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Abstract

This study aims at identifying the readiness of insurance companies to shift towards digital
insurance taking into consideration« Covid -19 pandemic< by studying the impact of the
independent variables such as (the availability of infrastructure« the availability of trust between
policyholders (clients) and insurance companies, the availability of digital products« the site
interface) on the dependent variable. (The desire to shift towards digital insurance). The objectives
of this study were achieved and its hypotheses were tested by analyzing the data collected through
the questionnaire, delivered to fifty candidates working in different Insurance companies in
Misurata City. The study relied upon the descriptive analytical approach since it is appropriate to
present concepts related to digital insurance, the study hypotheses were analyzed and tested using
Ordinary Least Squares (OLS) by the Statistical Package for the Social Science (SPSS). The study
was concluded that the availability of the variable electronic digital products has an important and
statistically significant effect on the dependent variable (the desire to shift towards Maine digital).
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Moreover: the results demonstrated that the (infrastructure) variable has a negative impact on the
dependent variable (the desire to transform), but this impact is not statistically significant< and this
result was compatible with the results of descriptive statistics related to this variable.

Keywords: digital insurance+ Covid 19
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